(Sample Letter or Email)

Getting Started with Super Star Online
Dear Teachers,

(School Name) is currently subscribed to a series online (Internet based) reading, phonics, and math programs called Super Star Online by Help Me 2 Learn.

The core of the programs; the Super Star Phonics Reading System has been designed and is based upon the principles of phonemic awareness. The Super Star Phonics Reading System is based on 30 years of large-scale scientific reading research.

The success of using Super Star Online is in your hands. Without your help, this valuable resource will not be used and the money spent will be wasted. With your help, you will have a valuable tool at your disposal that can greatly accelerate learning and make learning fun.

Getting Started

Because Super Star Online is web based, it can be accessed at school or at home 24/7, 365 days a year, almost anywhere there is internet access.

1. The link to Super Star Online for our school is: https://superstar.HM2L.com/yourschool  (with yourschool being replaced with the unique link for your school). Please note that HM2L is in capital letters so that you do not confuse HM2L with HM21 (the number 21 is wrong)
2. The unique login name for each student is:  (student number, first initial last name or whatever you use)
3. The password for the students: (this may or may not be unique)

Each student will have their own account and will need to access Super Star Online using their user name and password.

As a teacher, you will also have a teacher account and will need to access Super Star Online using your user name and password. Your use name is: _____________ , password: ____________ . You can access the student management portion of each course by clicking on the course, then clicking on the Teachers’ and Admins button from the Contents/Menu screen of the course. Then click on Student Management to access the reports and optional student management features.

I also suggest that you visit www.helpme2learn.com/support/online to learn about the additional features of these courses. You will also find movie tutorials available at www.helpme2learn.com/support/tutorials .
Please let me know if you need help getting started and feel free to call the Help Me 2 Learn Company at 800-460-7001 if you need help.

Sincerely,
